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About ILS 
 

Italian Language and Culture Teaching has been well-established both in Italy and abroad 

for a long time. Foreign students and immigrants from all over the world are attracted by 

the richness and variety of the Italian language and cultural traditions and by the 

opportunities that our country offers.  

The need for employment and integration or the mere pleasure of learning Italian and 

studying our culture in depth lead people of various origins to attend an Italian course or 

have a holiday in our country. 

ILS Italian Language School results from this awareness and from the will to promote and 

spread the Italian and Sicilian language and cultural heritage.  

The school offers Italian courses and services to foreign students who live in Sicily or come 

here on holiday. 

I.L.S.  is part of Tredun Srl, a leader in education and training, specialising in language 

courses and study programmes worldwide.  

 

Founded in 2001, our school is one of the most popular language schools in Palermo.  

 

 

 

 

 

 

 

 

 

 

 



 

 

The School 

 
 

 

 

 

 

 

 

ILS Italian Language School is centrally located in the ancient Ravetto building in 

Palermo,  a short distance from the historical centre and the main tourist attractions in the 

city: theatres, ancient buildings, churches, museums, cinemas, bars and shopping areas. 

Located on the first floor of the building, the school is around 700 square metres large and 

consists of comfortable classrooms equipped with TV, CD player, laptop and MP3 player, a 

spacious reception, a large meeting room with up to 60 seats, a multimedia room 

equipped with 20 computers, a library and vending machines. 

The school’s facilities are shared with Italian students who attend English and Spanish 

language courses. This creates a multicultural environment which encourages meetings 

and exchanges between people of different nationalities and gives our students the 

opportunity to make friends and share experiences. 

Our methodology is based on modern 

theories of language teaching: a direct 

and equal relationship between 

teachers and students, Italian-only 

classrooms right from the first lesson, 

the employment of authentic materials, 

the use of the inductive method and the 

application of the communicative 

approach. Lessons focus on the 

development of the 4 language skills 

(listening, speaking, reading and writing) 

in order to help students learn to 

communicate with fluency and 

confidence using the Italian language in 

real-life situations.  

Our lessons are based on the use of 

various teaching techniques and 

instruments, which are personalised 

according to the students’ age, needs 

and level. A free entry test assesses the 

students’ basic language skills, thus 

allowing them to be placed at the most 

suitable course level. 

Our lessons are based on Italian-only 

materials. Our teachers mostly use 

authentic texts, textbooks and 

multimedia instruments, which are 

carefully selected to stimulate students’ 

participation and encourage them to 

develop the four language skills: listening, 

speaking reading and writing. The 

language items taught are presented in a 

wider communicative context which 

includes typical aspects of the Italian 

culture, as well as Sicilian traditions. 

Our teachers are graduate native Italian 

speakers, qualified to teach Italian to 

speakers of other languages, sensitive to 

the culture of origin of each student and 

ready to meet their requirements and 

personal needs through a constant 

interaction with them. 

Teaching Methodology  Teaching Materials 

Our Teachers 

Our Premises 



 

 

Our Italian Language Courses 

ILS offers a wide range of Italian Language and Culture Courses in Palermo, which are 

suitable for all requirements and look at our national and local historical, artistic and 

cultural heritage: Quick Italian, General Italian, Intensive Italian, CILS Preparation, Individual 

Classes, Junior Courses and Courses for Teenagers. 

All courses are based on the Common European Framework of Reference for Languages 

and taught by professional Italian teachers. 

Our staff assist students choosing the most suitable Italian Language Course through the 

analysis of their specific needs and objectives. 

 
  

All our courses are divided into the 6 levels of the Common European Framework of 

Reference for Languages:  

 

 

 

 

 

 

 

Students are placed in the most appropriate course level after taking a free assessment 

test. 

 
 
 
 
 

 

FACTS COURSES INCLUDE:  

Minimum age: 17  ILS placement test 

Minimum stay: 1 week ILS pack and course materials 

Start date: any Monday  Internet access 

Class size: max 15 students Full access to school’s facilities 

Levels: from beginner to C2 End-of-course certificate 

Basic 

(A1–A2) 

Independent 

(B1–B2) 

Proficient 

(C1–C2) 

Levels 

Adult Courses 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Quick Italian Courses enable students 

to develop all language skills, with a focus 

on oral comprehension (listening) and oral 

expression (speaking). Students learn to 

communicate in Italian using common 

phrases and to interact in real-life 

situations. They also have a chance to 

extend their vocabulary and study the 

grammar through a wide range of 

materials that make lessons stimulating. 

 

Hours per week: 10 

Course schedule: Monday to Friday 09.30-

11.30, including a 10-minute break 

(subject to change) 

Duration: from 1 to 24 weeks 
 

ì 

Quick Italian 

General Italian 

Our General Italian Courses allow 

students to develop fluency and 

confidence using the language in real-life 

situations and enable them to interact 

naturally and spontaneously.  Lessons aim 

to develop all 4 skills – oral 

comprehension, oral expression, written 

comprehension and written expression – 

by combining  a wide range of activities: 

reading and listening comprehension 

exercises, oral activities, conversation, 

role-plays, videos, etc.  Grammar is 

introduced inductively, thus giving 

students a central role in the learning 

process. Lessons enable students to 

strengthen their listening, speaking, 

reading and writing skills and to 

considerably extend their vocabulary in a 

variety of communicative situations. 

 

 

Hours per week: 20 

Course schedule: Monday to Friday 9.30-

13.30, including a 15-minute break 

(subject to change) 

Duration: from 1 to 24 weeks 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Intensive Italian 

Our Intensive Italian Courses offer a total 

immersion in the language, enabling 

students to achieve their goals quickly. 

Learners rapidly gain fluency and 

confidence using the Italian language in a 

variety of communicative situations and 

contexts and learn to express themselves 

more naturally and spontaneously. In 

addition to developing their oral skills 

(listening and reading), they enrich their 

vocabulary, they study grammar in-depth 

and develop their reading and writing 

skills through practice activities. At the 

end of the course students can interact 

more fluently, develop a wider vocabulary 

and achieve more accuracy in writing and 

use of grammar. 

 

Hours per week: 25 

Course schedule: Monday to Friday 9.30-

13.30 (including a 15-minute break)+ 

14.00-15.00 (subject to change). 

Duration: from 1 to 8 weeks 

 

CILS Exams Preparation Courses help 

students to gain familiarity with the exam 

structure and to measure themselves 

against all the examination components 

through practice activities and mock 

exams. Lessons are based on the use of 

materials taken from specific textbooks 

for the exam preparation and include the 

analysis of previous exam papers. Classes 

also focus on grammar revision, 

vocabulary extension and the 

development of the four language skills. 

All lexicon, grammar and structural items 

are dealt with by taking into account the 

final exam, in order to help students 

approach it with more confidence and 

with no difficulty. 

The CILS (Certificate of Italian as a Foreign 

Language), awarded by Siena University 

for Foreigners and recognised by the 

Italian Government, attests the degree of 

competence achieved in Italian as a 

foreign language and can be used for work 

placement, Italian teaching and the 

admission of non-EU students into Italian 

universities. 

 

Hours per week: 15 

Course schedule: Monday to Friday 9.30-

12.30, including a 15-minute break 

(subject to change). 

Duration: from 1 to 8 weeks 

 

CILS Exams Preparation Courses  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FACTS COURSES INCLUDE:  

Minimum stay: 1 week ILS placement test 

Start date: every  Monday ILS pack and course materials 

Class size: max 15 students Internet access 

Levels: from beginner to B2 Full access to school’s facilities 

End-of-course certificate 

Our Courses for Teenagers focus on the development of the four language skills, with an 

emphasis on oral comprehension and oral expression. Students are constantly motivated 

and stimulated to actively participate in the lessons, through an engaging approach based 

on games, competitions,  simulations, videos and conversations with the teacher and 

classmates about interesting and familiar themes, such as family, friends, school, sport, 

free time, music, Internet, fashion and many others.  During lessons, students learn to 

interact with more fluency, to communicate more naturally and to use the grammar with 

more accuracy, while extending their vocabulary as well. 

 

We have the following 3 course types available to teenagers: 

 

Quick Italian 

Hours per week: 10 

Course schedule: Monday to Friday 09.30-11.30, including a 10-minute break (subject to 

change) 

Duration: from 1 to 24 weeks 

 

General Italian 

Hours per week: 20 

Course schedule: Monday to Friday 9.30-13.30, including a 15-minute break (subject to 

change) 

Duration: from 1 to 24 weeks 

 

Intensive Italian 

Hours per week: 25 

Course schedule: Monday to Friday 9.30-13.30 (including a 15-minute break)+ 14.00-

15.00 (subject to change). 

Duration: from 1 to 8 weeks 

 

Teenagers 11-16 years 



 

 

 

 

 

 

 

 

 

 

 

FACTS COURSES INCLUDE:  

Minimum stay: 1 week ILS placement test 

Start date: every  Monday ILS pack and course materials 

Class size: max 15 students Internet access 

Levels: beginner, A1 and A2 Full access to school’s facilities 

End-of-course certificate 

Juniors 7-10 years 

Our Junior Courses enable younger students to approach the language in a spontaneous 

and natural way, using all the instruments and techniques whic h are more suitable and 

familiar to them: playing, drawing, singing,  miming, watching cartoons, repeating words 

and executing simple commands. Lessons mainly focus on the development of oral 

skills,  but include writing activities and grammar as well. Students are constantly motivated 

and stimulated through engaging activities which allow them to develop good listening 

skills, learn basic vocabulary and  respond to native speakers’ stimuli. 

 

We offer the following Junior Courses: 

 

Quick Italian 

Hours per week: 10 

Course schedule: Monday to Friday 09.30-11.30, including a 10-minute break (subject to 

change) 

Duration: from 1 to 24 weeks 

  

General Italian 

Hours per week: 20 

Course schedule: Monday to Friday 9.30-13.30, including a 15-minute break (subject to 

change) 

Duration: from 1 to 24 weeks 

 



 

 

 

 

 

 

 

 

  

 

 

 

FACTS COURSES INCLUDE: 

Minimum age: 10 ILS placement test 

Start date: any day ILS pack and course materials 

Number of students: 1 or 2 at the same level 

Levels: from beginner to C2 

Internet access  

Full access to school’s facilities 

End-of-course certificate 

  

For those who wish to learn Italian in a personalised way and those who have limited 

time available or are bound to jobs that do not leave room for a group course, we 

have individual lesson packages aimed to meet the student’s personal learning needs. 

Lessons can focus on the general language or on Italian for specific purposes, based on 

the requirements. The lesson timetable and syllabus are planned according to the 

student’s needs. 

Individual Courses 



 

 

Accommodation  

We deal with the research, selection and booking of different types of accommodation in 

Palermo, easily accessible on foot or by public transport from the school: homestay, self-

catering shared apartments, independent apartments, b&bs and a wide range of hotels. 

Our staff will help you find the most suitable option for you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 

Homestay  

Homestay accommodation is the ideal solution for students who wish to spend more 

time practicing Italian with local people and those who want to immerse themselves in 

the everyday habits and customs of Italian families. 

Hosts live in various areas of Palermo, well-connected to the school on foot or by public 

transport. 

All host families are carefully selected and offer their guests a welcoming and friendly 

environment. Our hosts will help you improve your language skills and will offer full 

assistance during your entire stay. 

We offer single, twin and double bedrooms. Twin and double rooms are only available 

for 2 students arriving together. En-suite bedrooms are available on request. 

All apartments consist of one or more shared bathrooms/shower rooms, a fully-equipped 

kitchen and a common living area. Heating and use of washing machine are included. 

Some hosts also offer free wi-fi and air conditioning. Bed linen is provided. 

Homestay accommodation can be booked on a self-catering, bed and breakfast or half-

board basis, according to preference. 

 



 

 

 
 

 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Shared Apartments  

Shared apartments are suitable for 

students who wish to be more 

independent and, at the same time, 

make friends and socialise. 

The apartments are located in various 

areas of Palermo, which can all be 

reached by public transport from the 

school. 

Our apartments consist of single, twin 

or double bedrooms, one or more 

shared bathrooms/shower rooms, a 

fully-equipped kitchen and a common 

living area. Heating is available in all 

flats.  Some apartments also include 

free wi-fi, air conditioning and washing 

machine. Bed linen is provided. 

We offer single, twin and double 

bedrooms. Twin and double rooms are 

only available for 2 students arriving 

together. 

Independent Apartments  

Independent apartments are ideal for 

those students who wish to experience 

Palermo with full freedom, flexibility and 

privacy. 

Comfortable and well-finished, they are 

mainly located in the city centre, with 

easy access to the main monuments and 

sights in Palermo. All apartments can be 

easily reached on foot or by public 

transport from the school. 

Our independent apartments offer one 

or more bathrooms/shower rooms, fully-

equipped kitchen, living area, TV and 

heating. Some apartments also have free 

wi-fi, air conditioning and washing 

machine. Bed linen and towels are 

provided. 

A security deposit is requested on arrival. 

The amount due depends on the 

apartment booked. Details are provided 

upon booking. The security deposit is 

refunded after departure, provided that 

no damage has occurred. 

 

The following types of apartments are 

available: 

• One-bedroom apartments, 1 or  2 

guests 

• Two-bedroom apartments, 3 guests 

• Two-bedroom apartments, 4 guests. 

 

Larger apartments and villas located in 

residential areas of Palermo are available 

for bigger groups on request. Please 

contact us for further information. 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Contact Details 

 

Address: 

Via Re Federico 18/b 

90138 Palermo, Italy 

 

Telephone: +39 091 611 45 93 

Email: info@ilspa.eu 

Website: www.ilspa.eu 

Hotels   B&Bs   

We work with comfortable b&bs 

located in various areas of Palermo. 

We offer single, twin, double and triple 

rooms, with breakfast included.   

Information on available b&bs is 

provided on request. 

Accommodation in hotels of various 

categories located all over Palermo can 

be provided on request. 

We offer single, twin, double and triple 

en-suite rooms on a bed and breakfast 

or half-board basis (breakfast and 

dinner).  

Information on available hotels is 

provided on request. 



 

 

Terms and Conditions 
These Terms and Conditions apply both to the student and to his or her parent or guardian if the student is under the age of 18 years 

(the person who signs the Application Form). The words ‘you’ and ‘your’, therefore, apply to both the student and his or her parent or 

legal guardian.  

 

Conditions of Enrolment 

1. In order to apply for a course and accommodation, students are required to complete the Application Form provided and pay 

either the total amount or a 30% deposit.  The remaining fees have to be paid no later than 14 days prior to the course start date. 

The School cannot reserve a place nor arrange accommodation until the amount due is paid. 

2. All courses are offered subject to demand. Where internal organisational reasons lead us to cancel any course, we will make every 

effort to offer you an alternative course. 

3. If we are unable to accept your application for a specific course, we will offer you an alternative course or course start date. If 

these are not acceptable to you, we will refund the amount paid. 

4. We reserve the right not to accept any application. In the event that your application is declined, all fees received will be refunded 

in full. 

5. Once your application has been received and the enrolment has been formally confirmed, a binding contract exists between you 

and I.L.S. - Tredun Srl.  

6. Once a contract exists, all fees are due for the full period of your course. 

7. Payments may not be made in instalments. 

8. The person signing the application takes responsibility for paying all required fees. 

9. Fees must be received as described in Point 1. Failure to comply with our payment terms may result in your enrolment being 

cancelled.  

10. We reserve the right not to admit you to a course where the appropriate payment has not been received. 

11. In compliance with Italian government regulations, I.L.S. will  not accept cash payments in excess of €2.999,00.  

12. You must pay any bank charges incurred in making the payment to the School. 

 

Your Course and Accommodation 

1. All students, with the exception of beginners, are kindly requested to take the assessment test available on www.ilspa.eu before 

the course starts.   

2. Group courses start on Mondays (with the exception of bank holidays and the school’s closing days) and finish on Fridays. 

3. All students are expected to complete the course in which they have enrolled and to attend all classes. 

4. If you are dissatisfied with your course, accommodation or any other service provided by I.L.S., you are required to promptly 

inform the School in writing in order that a solution may be found without delay. Once a complaint has been brought to our 

attention, we will make every effort to resolve the problem within 24 hours.  

5. We will not accept a complaint after the end of the course, if it has not been brought to our attention as explained in Point 4. 

6. We expect all our students to be well motivated, polite and considerate towards others and to observe such rules as are at the 

time in force. 

7. We reserve the right to ask any student who does not comply with the above to leave the course. In this case, no refund of fees 

will be made, and any extra costs involved will be the responsibility of the student or his/her parents or guardian. 

8. By  enrolling you on a course, your parents/guardians are granting you permission to attend any activities organised by the 

School. 

9. As a minimum number of 3 students at the same level is required for all courses, in the event that 1 or 2 students only request a 

specific course, the number of lessons delivered weekly will be reduced accordingly.  In this case prices will remain the same. I.L.S. 

guarantees that equivalent results are achieved at the end of the course.  

10. The School observes the following holidays: 1 and 2 November, Christmas Eve, Christmas Day, Boxing Day, New Year’s Eve, New 

Year’s Day, 6 January, Easter Day, Easter Eve, 25 April, 1 May, 15 May, 2 June, 14 and 15 August. Students will be informed of any 

other closing dates upon booking.  Classes missed for public holidays will not be made up at a later time. 



 

 

11. We do not accept liability for the loss of or damage to any person’s property while on the school’s premises. 

12. We do not accept any liability for loss or damage in which our students are involved. 

13. We will hold you liable for any willful damage you may cause to the school’s premises and you will be asked to pay for the cost of 

repair or replacement. 

 

Visas 

1. If you come from a country whose nationals are required to be in possession of a visa to enter Italy, it is your responsibility to 

obtain that visa. 

2. I.L.S. staff are available to assist students who require a study visa to attend an Italian language course. You are required to 

complete the Application Form provided and pay 30% of the total amount due for your selected course. On receipt of the 

completed Application Form, plus the amount due, we will send you a letter confirming that your application has been received. 

This can be used to support your application for a visa with the competent authorities (Italian Consulate or Italian Embassy). A 

place on the course will be kept open for you in the meanwhile.  

3. The booking itself will not be confirmed until you inform the School  in writing that you are in possession of the visa and provide 

the relevant documents.  

4. If your application for a visa is unsuccessful, you are required to provide a copy of the letter of refusal from the Italian authorities. 

On receipt of that, we will refund you the fees paid less a €50,00 administration fee. Any bank charges incurred for the refund will 

be at your expense.  

5. Accommodation can only be booked after the visa has been obtained and the document that certifies it has been provided.  

6. After you have obtained the visa and received a formal booking confirmation from I.L.S., any cancellation will be subject to the 

conditions described in the ‘Cancellations’ section below.  

 

Applicants with disabilities 

If you have any physical, mental or learning impairment or special educational needs please inform us prior to enrolment. We will be 

pleased to advise on the suitability of our school, educational programmes, activities and accommodation to you as an individual. 

 

Cancellations  

1. All cancellations must be made in writing. 

2. If we receive a cancellation request within 30 days prior to the course start date, you will be responsible for paying a €50,00 fee. If 

accommodation has been arranged, an additional accommodation finding fee of €40,00 will be charged. The remaining amount 

paid at the time of reservation will be refunded within the next 10 working days.  Any bank charges will be at your expense.  

3. If cancellation is notified between 29 and 15 days prior to the course start date,  you will be responsible for paying 30% of the total 

amount due for the course.  If accommodation has been arranged, 30% of the accommodation fee plus the €40,00 accommodation 

booking fee will also be charged.  The remaining amount paid at the time of reservation will be refunded within the next 10 working 

days.  Any bank charges will be at your expense. 

4. If cancellation is notified 14 days or less prior to the course start date,  there is no refund in any circumstances. In this event the fee 

paid for the course may be used as a credit note to enroll in a new course within a 1-year period. No credit notes may be issued for 

accommodation in any circumstances. Credit notes may not be transferred to another student. If you enroll in a new course using a 

credit note, you will be responsible for paying the €50,00 registration fee again. Any accommodation requested at the time of the 

new booking will have to be paid in full, including the €40,00 accommodation booking fee.  

5. There is no refund in any circumstances and no credit note may be issued if you decide to withdraw from your course after it has 

started or to leave your accommodation. Any problems with the accommodation have to be reported to I.L.S. promptly  in order 

that a solution or suitable alternative arrangements may be found.  

 
 

Refunds 

1. The refunds provided for above may only be made to the person (student or guardian) or organisation (e.g. the agent) from whom 

we received the original payment. Refunds may only be returned to the same bank account from which the payment originated.  

2. Refunds will not be given for any activities (e.g. an excursion) missed.  

3. All refunds will be made in € Euro.  

4. Any bank charges incurred to make a refund will be at your expense.  



 

 

 

Force Majeure 

In the event of ‘force majeure’ such as fire, flooding, infectious diseases and other events outside the company’s control which may 

cause the closure of the School, no refund will be made to students, except at the School’s discretion in exceptional circumstances. 

 

Your Agreement to these Terms and Conditions 

1. By signing the Application Form, you or your parent/guardian grants permission for I.L.S. to include you in photographic images or 

videos of the School and to use the images for the promotion of the School in brochures, in social media and on the School’s 

website. 

2. Signing the Application Form implies your understanding and acceptance of these Terms and Conditions. 

3. By signing the Application Form, you or your parent/guardian authorises I.L.S.  Tredun Srl  to process your personal data in 

compliance with Legislative Decree 196/2003. 


